Thu Nguyen

@ UX/Ul DESIGNER @ thuvivu.com (in) linkedin (8¢) Behance

Q@ Hanoi, Vietnam Nguyenthul90791@gmail.com & +84 98110 3132

Senior UI/UX with 10+ years of experience across industries. I solve business
problems through practical, scalable design solutions, working closely with
cross-functional teams to align with business goals. I actively apply AI and
new tools to improve workflows, efficiency, and design quality, focusing on
building useful products that balance accuracy, efficiency, and aesthetics.

EXPERIENCE

UI/UX Team Lead O Pionero JSC Mar. 2023 - Currently

e |ed Ul/UX direction across outsourced and internal projects, aligning with business
goals and maintaining design quality and consistency.

e Managed and mentored a team of 3-4 designers, supporting planning, reviews,
and ongoing skill development.

e Collaborated with cross-functional teams to translate business requirements into
practical, user-centered solutions.

® Acted as a liaison between stakeholders and development teams, contributing to
product decisions, backlog prioritization, and workflow optimization.

e Contributed to building and maintaining a design system to ensure consistency
and improve team collaboration.

Senior UI/ UX Designer & GMO - Runsystem 2019 - 2023

e Designed and delivered UI/UX solutions for websites, platforms, and internal tools
aligned with user and business needs.

e Contributed to building and maintaining design systems to improve consistency
and efficiency.

e Desighed marketing assets across channels to support engagement and
communication.

e Collaborated with cross-functional teams to improve products for tenten.vn and
related services.

e Researched and optimized key user flows, including purchasing journeys, to
improve usability and overall experience.


https://thuvivu.com/
https://www.linkedin.com/in/thu-nguyen-vvy/
https://www.behance.net/nguyenthu16711
https://www.pionero.io/en/
https://runsystem.net/vi

UX/Ul Team Lead

0O Web Management Joint Stock Company

2016 - 2019

e Managed UX/Ul team performance through KPI planning aligned with business

and product goals

e Designed management systems and government platforms, meeting quirements
for usability, security, and regulatory compliance.

e Collaborated with cross-functional teams to deliver functional and visually

consistent interfaces.

e Designed corporate and communication materials, maintaining a cohesive visual

identity across channels.

O Vietiso Joint Stock Company

2014 - 2016

Ul & Graphic Designer

e Designed Ul for websites, mobile apps, and management systems in the travel and
hospitality domain, including CRM and booking platforms

e Contributed to brand identity and ensured visual consistency across digital and

print materials.

e Created marketing and internal communication assets aligned with brand and

business objectives.

Junior Designer

O Solid Software Joint Stock Company

2012 - 2014

e Supported website layout design and contributed to user-friendly digital

xperiences.

e Designed marketing assets (banners, visuals, logos) aligned with brand guidelines.

e Created print and media materials, maintaining a consistent brand presence.

EDUCATION

Bachelor of Information Technology

The University of Transportation Technology 2012

Practical UX certification.

STAYLAB 2023

Google UX Design Professional
Certificate (v2)

Certificate in Coursera

2025

SKILLS

Ux research and Ul design

UX research, user flows, wireframes,
interaction design, design systems, data
analysis, microinteractions, and illustrations.

Tools

Figma, Abole XD, Photoshop, lllustrator,
Al tool

Languages

Vietnamese and English.


https://www.vietiso.com/
https://drive.google.com/file/d/1Otw-eP7avEF2Q6tCUBpZMM_4FANctEv2/view?usp=sharing
https://www.coursera.org/account/accomplishments/professional-cert/ZK8TX6ZM226R?utm_source=link&utm_medium=certificate&utm_content=cert_image&utm_campaign=sharing_cta&utm_product=prof
https://www.coursera.org/account/accomplishments/professional-cert/ZK8TX6ZM226R?utm_source=link&utm_medium=certificate&utm_content=cert_image&utm_campaign=sharing_cta&utm_product=prof

